WILLOW A

Thank You for choosing our campsite for 4 relaxing moment and we mare every effort to aeserve your trust. Our establishment is a private organization, as well

CAN

camping nature

as a private property and initiative, and follows the rules issued by the Belgian Tourist Office. Owur campsite is approved by the General Commission of Tourism. Our campsite is
approved by the General Commission of Tourism. In order to welcome our campers during their stay in a serene and harmonious environment, it is bmperative that you know a whole
series of small practical points that everyone will have at heart to respect. Wwe remain at your disposal for any explanation and we must be able to count on your cooperation in order
to vbserve the following internal rules of procedure. It is accessible from January 1st to December 31st at the valves provided for this purpose.

The direction

INTERNAL ARRANGEMENTS

Avticle 1: Presentation of the LA.

Anyone who remains on the site must adhere to this regulations. Any
infringement of these rules may result in the bmmediate expulsion of the offender on
the flrst serious mistake or thivd observation. This regulation is posted in a clearly
vistble place accesstble to everyone (near the valves at the entrance of the campsite and
on our website). AlL campers can request a paper COPY.

Article 2: Registration and payment,
Upown arvival, campers are vequired to present themselves at the reception, register and pay
the vental amount. Payments are early and non-refundable. Any unauthorized person
and therefore not reglistered on the site (s Liable for the Lump sum of € 150 per person plus
secvetarial and prosecution costs.
The veception {s open from 1&h to 18€h30 from Mownday to Friday and from 15h on
Saturday). n case of absence dial the number: +32 492 43 ce 33.
For the passing camper, arvivals will be : ‘
P on Saturday av rtures betore M.
For the seasonal cawaper, he is required to present himself spontaneously during his
first visit and for each rental venewnl, tn order to sign the registration form (legal

e from 4 p.w. from Mowday to Friday, from
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obligation), review the terms and conditions, communicate the nolex of meeters (electy Lcét@
anol water) and update his payments. Dlrect debits ave not allowed on the campground.

Article 3: Menmbership and participation in activities,

Each camper commits to respect the philosophy of the place and to vead the charter
of Life displayed on the valves at the entrance of the campsite.

Reminder of our DNA: camping - nature - calm - bivoune - simplicity - eco-
responsible - sharing - family.

Avtiele 4: installation.

Adter consultation between the parties, a stand will be allocated to campers. Then the
wobile shelter, caravan, tent or motorhome will be tnstalled according to the normal use
of the campsite.

It Ls forbidden to settle on the campground after £ p.m.

Compers agree to wove thelr installation at the request of management. They
spontaneously mandate management for linportant reasons as well as tn other clreumstances
subject to prior notification and without this giving rise to any right to compensation. Labor
costs will be charged to the camper.

Article 5: stands,

omg the mobile shelter, the caravan and its awning, the tent or the motor-howme are
allowed on the property. No sheds, shelters, floors, tables and other accessories... Awning floors
must be movable and the pleces must wot be heavier than40 ko). Vehicles will be parked in the
car park, itis sm’ctlg fbrh[ddm to park on the site. The stands and thelr surroundings as well
ns the installations for collective use (tollets, washbasins, etc ...) must be leept ow{erLg and tn
a state of collective cleanliness and therefore vespectful. Excavations and chawnels are not
allowed as well as the installation of fences anodl personnl planting. Small damage due to
stagnation and other mishaps will be vepaired by the camper as soow as possible.

For the seasownl cawper, a stornge shelter can be nstalled in agreement with the
management (max 3m=). It is included in the rental price and does not clutter the stands with
its own equipment (bike, bbg, table, chairs, pavasoel, ete ..). Plantings are possible in
agreement with the management. The location must be cleared when you are not on site
(mowing and maintenance). The verification of Yyour home, connections and the installation
of an antifreeze cable is strongly recommended to prevent frost before the winter period.

Avrticle & Departures:
For the passage, the departure happens before 12:00pm. It Ls agreed that nothing is
left behind and that the place Ls clean

For the seasonal camper, from L )anuary, a building that is not evacuated from the
campsite commits its owner to pay the package tn accordance with the terms set the
previous year. Payments will be made by January =1. Early departures will not be
refuunded.

Avticle 7 Connection and facilities.
- Blectriclty: it is strictly forbidden for campers to manipulate the factlities.
Electricity is supplied exclusively during the presence of users. The management

cannot, under any clrewmstances, be held responsible for any cuts and the consequences
that result. Mobile caravans and shelters wmust be assembled according to current
standards. Parasitic fixtures are strictly prohibited. 1t Is forbidden to heat with
electricity without the agreement of the management.

- water: the water connection may only be used tn accordance with the principles
dictated by the management. Nopersonal editing is tolerated. Willow Camp Campground
cannot be held responsible for damage and other bmpatrment to camper's equipment.
Before leaving, everyone is required to turn off the water and take the usual precautions.
Anomalies must be veported as spow as possible.

Bveryone will use the facilities with due diligence. It is strictly forbidden to wash
your car, caravan, ... with drinking water. The same goes for filling swimming pools.
Please contact the management to proceed appropriately for the use of wash water.

- Internet: it s strictly illegal to use the internet connection of the campsite for
comwmeereial, illictt or bmmoral purposes. No abuse will be tolevated. For the camper the
internet connection is offered during the stay. The wifi code will be tssued to you when
You register. The wifi aveas will be communicated to You at the reception. It is forbidden
to make an abusive downlond on the internet connection of the campsite. Remenmber to
Limlt tts use and shave the speed of conmection between campers ano management.

Article 8 wastewater:

For the passing cawmper, they wil
this purpose. Please vi ave clean behind

For the seasonal camper, it Ls luportant to vespect the facilities provided during the
nstallation and connection made with the management.
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Artiole 9: infrastructure.
It goes without sag'w»@ to adopt a vespectable behavior when in common aveas.
Bveryone nolopts appropriate oress and decent behavior. He will also weasuve his wordis.
The management declines all responstbility in case of accident (beware of ponds
and playground), damage or theft on the campsite and in the car park.
Dans toutes les infrastructures précitées ci-dessous il est strictement interdit de
fuumer |

- Sanltary facilitles: sanitary facilities that are maintained regularly and must
be kept clean for everyone's enjoyment. If this is not the case, management will be obliged
to take action regarding the lack of compliance with the R.O.1 tt is forbidden to smoke
in the sanitary facilities. Squeegees and ten towels are made available to the camper so
that he can clean the premises after use. Access to facilities (plrumbing, etectm;itg) s
strictly prohibited. tn case of need or defect, call the management.

- Playground: It is forbidden to use the facilities on the playground in an extreme
and dangerous way. Each chilol must be accompanied and kept tn the eye of a parent or
a vesponstble adult.

- Seealso Article 11 of the R.O.IL

- Automatic lawndry: For your laundry, a room with automatic coln-mechanism
machines s at your disposal. The use of the machines must be bn accordance with the
regulations posted in the voom. It is forbldden to abandon personal belongings (even
during the program of a maching). The management cannct, under any clrewmstances,
be helol vesponsible for any theft or loss of personal belongings. You must be present at
the end of the wash or drying cycle.

- Development of the land and animal enclosures: whether n gardens, enclosures,
boxes, tracks, plots,... It is forbidden to walk L these spaces without permission from the
management. For the well-being of the animals thank you not to disturb their calm! For
their health, it is strictly forbidden. to feed antmals without exception! Some actions that
seem trivial and start from a good lntentlon can have disastrous consequences and
ntoxicate an animal tn just a few hours, A sbwmple carvot can RILL a horse if it Ls banned
from its diet. willow camp animals follow a specific diet. If Yyou are interested, Yyou can
accompany the management for their care and feeding. Your help is welcome in the

morning or evening.

- Garbage cans: The campsite is equipped so that You can think eco-responstble for
owr planet. We require the selective sorting of waste for the entire campsite.




That (s to say:

- organic waste (compost)

- wom-reagcmbte household waste

- PMD waste: plastic-metal-cardboard bevernge

- cavdboard and paper (cardboard bin)

- white glass / colored glass
Buckets are available at reception against deposit to sort and carry your waste to the
entrance.

Ave prohibited in the campsite:

- cartons (outstde the cardboaro tmg)

- waste bags

- vinyl tablecloths, old awnings, old advertising umbrellas or wnbrellas, old toys,

plastic pots

- wood, floor, plastics

- scrap (grass, used Lawn mowers, broken chches).

- vials and chemicals

For buLVeg objects to throw away, a container park is at your disposal in
Beauvechain, at a place called « La Chise ».

Article 10: Maintenance:

For the passing campey, take care of the Location 2 0 e)

For the seasonal camper, the site must be kept clean and free of access at all times.
Any equipment (table, bench, velax, chatr, bicycele, ete ...) tnstalled must be stored divectly
after use. Nothing can stay ow the piteh while you are away. Uncleaned sites will be
subject to cyclical matntenance for a fee by the operator. Plantations are not allowed on
the stands, they will be evacuated automatically). Your facilities shoulo be washed at Least
twice a year. Unwashed mobile caravans or shelters will be notified by management. Rust
WLl be removed and equipment held tn new condition. Marginal alterations and changes

during the rental (o noe, storo

to clean waterial ave prohtbited.

Artlele 11: Children.

Do not Leave Your children unattended for their safety on the field as well as at the
playarownd. Beware of ponds! Also marke sure to marke them responsible for the animals
(calm and dp not give any food). Pavents ave responstble for the damnge, inconvenience
and noise caused by thelr children. They will also ensure the right principles of education.
Beware of garbage in the campsite and swear words. Children under 12 years old or those
who have been canght causing trouble, ave strictly prohibited ALONE in the toilets. Also,
we will all adapt the speeol of our vehicle (5 ki / hour) when passing through the campsite.

Article 12: Visitors,

The camper comes divectly to tntroduce his guests who pay thelr entrance in
advance according to the applicable vate. Their vehicle is also strictly prohibited on the
campsite. Mandatory parking tn the car park. The camper is responsible and responds
for his visitors. They cannot spend the night on the field without being registered. Thelr
dogs are not tolerated tn the fleld.

Article 13: Animals,

Accepted only kept on a Leash for the well-being and tranguility of wildlife. May
not disturb the neighborhood by untimely behavior. During hygienic walks within the
campsite, thank you for picking up excrement. Excrement bags available at the
veception. Anlmals cannot be left alone near the tent or caravan. Access to all buildings
Ls forbidden to animals.

Avticle 14: Cars,

Adter authorization from the management, only the camper's car is allowed to
access the site during its unloading. Only one car s allowed per customer, it will be
parked in the cav park at the entrance of the campsite.

Article 15 Barbecues and fires.

A collective barbecue aren is proposed for Your cooking. It is forbidden to malce fires
on the ground or to use chewlenl fivellghters. Barbecues even high on foot are not allowed
on the stands. (n windy weather, they can cause inconvenlience to nelghbors and damage
to tents and awnings! The ashes must be cooled in the barbecue. It is strictly forbidden to
seatter or abandon them on the ground. Cooled, they are evacuated tnto your garbage
bags. No residual waste! Remenmber to Leave the communal areas clean and tidy after
Your visit.

Articte 16: Nolse.

Between 10 pom. and F a.m., TOTAL silence must velgn on the site. Any
Intervention between these hours due to nolse, intrusion with the vehicle or other, will be
subject to a warning by the management who will take the mensures accordingly.
Sound devices ave Limited to the strict Limit of Your location. n nwo case can they
disturb the netghbor.

Avticle 17: The pond,

It is forbidden to swim in the ponds of the campsite.
Flshing and canceing activities ave planned and ave prohibited watil further notice.
Canoeing is used only for management maintenance of the pond.

Avrticle 12: Fisheries (planmen).

Thank you for going to the reception, paying Your due BEFORE putting your
canes in the water. Any unauthorized persown is Liable for the lump sum of € 100.00 per
pevson (confers avticle 2 of the R.O.1). It s understood that the fishing regulations are
wnder the application of these campsite regulations. The fisherman has the title of visitor
and, tn this vespect, is required to pay his entrance fee. His vehicle will be parieed
exclusively in the car park located at the entrance of the campsite. The fisherman is
asked to adapt his behavior according to the usual comping practices. He s responsible
for the guests he introduces to the estate.

Article 19: How to prevent a fire,
Campers are nvited to vespect the instructions below:
- Do not use small appliances, such as camping-gas, unattended.
- Comply with the code of practice for Liquefied petrolewm gas installations.
- Use a maximum of 2 gas cylinders to feed the various devices and keep them standing in
the shade.
- Do not store full or empty gas bottles.
- The length of the hose connecting the bottles to the devices to a maximuan of 2 meters.
- Replace hoses before the prescription date or tn case of deterioration (crackeot pipes, cuts,
eke.).
- Place at each end of the hose clamps.
- Do not smoke while handling bottles.
- Do not use soliot or liquiol fuel heaters without connection to an external exhaust duct
in accordance with the vules, properly ventilate heated vooms and shower area.
- Matntain cooking appliances, heating appliances, kitchen hoods ...
- Possibly have an extinguisher blanket and / or a fire extinguisher.

Avticle 20: tn case of fire.
Keep calm and call for help the emergency  Les numéros durgence en Belgique
nimber112.

. H . an a +
lmme/dmtag notify the person in charge ot agmey o ——
the YﬁCﬁPtLO n and tYM to e,XtLVL@ uish the Police Ambulances Pompiers

beginning of the fire. 101 112 112

Fire extingulshers ave available at key areas
of the campsite.
If possible, twrm off the various power — CROIX-ROUGE + z
supplies and Leave the camporound according to
Fpacs oY P2 J 105 070/245.245
the evacuation plan.

Article 21: Other,
- commercial actlons: all conumercial acts ave strictly prohibited between
campers as well as actions of loans or loans. Caravan rental or pitch subletting are
subject to prior authorization.

- Weapons: theg ave prohibited tn the campsite without exception.
WARNING: CAUSE OF IMMEDIATE EXCLUSION!

- The use of illiclt substances and consumption of aleohol : possession and
consumption of drugs are prohibited evew those that arve lawful by law. Bveryone is
responstble for thelr consumption of alecohol or drugs taken outside the campsite but
wndertakes to adopt a decent and cordial attitude when returning. Anyone who is drunk
or under the influence of dirugs s prohibited from entering and staying ow the campsite.

Pollution : It (s forbidden to pollute the ponds, campground, forest ano survounding
waterways as well as its location and survoundings. Each waste must be disposed of in the
garbage properly to the regulation of the bins and their selective sorting. All simokers must
have a portable ashtray, no cigarette butts on the ground will be tolerated by management.
Some waste takes from several weeks to severnl centuries to degracle tn nature!

Artlele 22: camper’s provuise to the LA,

Upon entering the site, the camper acknowledges having read the aforementioned
uses. n addition, it is committed to the proper vespect of these and to develop a climate
conducive to the development of a healthy relaxation.

Article 23: Litigation and expulsion of the camper,

The itinerant and his entourage may be dismissed immediately, without the right
to relmbursement even of the deposit, if they do not comply with these regulations. If the
howeless person and/or his companions refuse to comply with the operator's ordler, the
operator may call the police to evict them, if necessary by force of management. All
disputes, whatever they may be, are the responsibility of the courts of Nivelles.

Aticle 24: R.O.1. senes 4s a contvact.
ALl the above wuses serve as a contract.
ALl Your comments are welcome and will be treated with the utmost attention.

e wish Yo an excellent and pleasant stay!

The divection.




